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TORO NSN | RENEWAL OPTIONS

When you're responsible for maintaining top-tier turf, irrigation system failures aren't just inconvenient—theyre costly.
With NSN, you get reliable, around-the-clock support that ensures your system stays up and running. Whether you call or text,
an NSN technician is ready 24/7/365 to troubleshoot issues, answer questions, and support your team. Plus, our flexible
renewal options give you the protection and peace of mind your operation demands.

Contact NSN Sales for more information
Call/Text: (888) 676-8676
Email: NSNsales@toro.com

NSN Renewal Options

Plan Comparison Chart
Extended Central Control System Support
for Existing Domestic NSN Subscribers

Service Only Plans Equipment & Service Plans

24/7/365 Irrigation Support (Call/Text) v v
24-Hour Hardware Replacement v v v v v v
Extended Equipment Warranty v v v v v v
Lynx Smart Tower (Central Controller) v v v v
Controller Accessories* v v v
Microsoft Office+ v
Auto Renew Feature (Never Expire) v
Mobile App Access (Lynx App & NSN Connect) v v v v v v
Virus Protection License v v v v v v
Lynx Software Upgrades v v v v v v
Intellidash Dashboard and Service v v v v v v
Regional 2-day GCSAA Training Tuition v v v
Plan Term 1-Year 2, 3,& 5 Years 3-Years 3-Years 5-Years 3-Years
Price: Monthly /Annual Payments N/A %354;100/;2::[ $;§89/3m g;gte:rm $:;TII';T/;L::[ $;131/.;]60/;L::r $350/month
2-year = $5,170
Price: Lump Sum $3,370 lump sum 3-year = $7,755 $11,103 total $12,223 total $20,180 total N/A
5-year = §12,925
Microsoft Office+ 27" Monitor 32" Monitor Training Tuition

Important: Classic, Ace, and Ultimate plans cover the new controller and one existing (2 total) (continuous renewal of same NSN subscription required) NSN is required to collect
sales tax on equipment up front. This will be billed as a seperate invoice from the monthly payment price.

Microsoft Office is a registered trademark of Microsoft Corporation in the U.S. and other countries. Plan pricing effective November 1st, 2025. All pricing subject to sales tax

where applicable. This publication supersedes all previous price lists. Prices and specifications are subject to change without notice. Availability and pricing of NSN products
and services may vary by international region.
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EQUIPMENT PLAN COMPARISON
CONTROLLER ACCESSORIES

FEERTTr

Ultimate Plan Classic 36

* 5 Years of NSN Support and Service * 3 Years of NSN Support and Service
e Lynx" Smart Tower + Accessories e Lynx Smart Tower + Accessories

e Qty 2 - 27" Monitors e Qty 1 - 32" Monitor

* Qty 2 - GCSAA Training Tuitions e Qty 1 — GCSAA Training Tuition

e Microsoft Office+

FEFE

Lynx Smart Tower ACE 36
* 3 Years of NSN Support and Service * 3 Years of NSN Support and Service
« Lynx Smart Tower only (re-occurring, never expire)

e Lynx Smart Tower + Accessories
e Qty 1 — 32" Monitor
e Qty 1 — GCSAA Training Tuition

*ACCESSORIES INCLUDE: Monitor, keyboard, mouse, and UPS battery backup
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COURSE, FULLY CONNECTED. —

YOUR SUBSCRIPTION!

DECISIONS' FULLY EMPOWERED CALL NSN' TO ACTIVATE
Weather. Labor. Asset Location. Equipment Health.

Where data meets decision-making — so you can focus on results.

Bring all your key golf course management information into one streamlined dashboard.

« Course data at-a-glance
View real-time agronomic conditions, labor, asset location and equipment health.

« Information organized from many different sources

Displays information from Lynx Central Control, myTurf Pro, ezLocator’, taskTracker”, Playbooks”,
Turf Guard sensors and more!

« Adaptable

Adapts as equipment & irrigation system capabilities evolve, continually giving you the latest tools
and information with new widgets being added frequently.

v Streamlined
Dive deeper into any info with a single touch.

« Customizable

Personalize each connected device to show what matters most to you or any team members. Tailor widgets
by turning them on or off and arranging essential widgets at the top for easy access.
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ezlocator, taskTracker, and Playbooks are trademarks of their respective companies in the U.S. and other countries.



TORO. NSN RENEWAL OPTIONS | FAQ

TORO NSN' | FREQUENTLY ASKED QUESTIONS

Why should | renew? Renewing your NSN service plan ensures uninterrupted performance and protection for your Toro irrigation system.
For over 25 years, NSN has delivered trusted, expert support to keep even the most complex central control systems running smoothly—helping
you maintain optimal turf conditions and avoid costly downtime.

Without NSN, a single service incident could exceed the cost of a renewal. Our licensed irrigation support technicians are available 24/7/365 to
help you troubleshoot issues, optimize your irrigation programs, and protect your investment.

Renewal also guarantees continued access to essential Toro mobile applications like the Lynx App and NSN Connect, along with software

updates, hardware replacement, and advanced tools to help you manage water resources more efficiently.

Have Questions About Your NSN Plan? If you're unsure about your current service agreement, its expiration date, or which renewal option
best fits your needs, help is just a call or click away. Reach out to NSN Sales at 1-888-676-8676 (ext. 1) or NSNSales@toro.com

Looking for Toro Central Controller Specs? You can find the latest specifications and details for Toro central control systems anytime at:
www.toro.com/nsn

Why Choose a Toro Controller Over a Retail Computer? When you renew, investing in a Toro-configured central controller means you're getting:
» Business-grade reliability: Built on Windows' 10 loT LTSC—used in industries like banking and healthcare—with 10 years of support
vs. 3 years for retail versions.
» Industrial durability: Designed for tough environments like hot, humid, or dusty maintenance buildings.
« Seamless support: Only Toro controllers qualify for NSN's 24-hour full replacement—not a loaner—minimizing downtime.
« Optimized performance: Engineered to reduce software conflicts and maximize irrigation efficiency.
* Warranty coverage: Retail computers don’t cover interface devices or peripherals—Toro does.

Your irrigation system is a long-term investment. Choosing Toro ensures it's protected, supported, and built to last.

Is Sales Tax Applied to My Plan Purchase? Sales tax may apply depending on your location. If required, your local sales tax will be charged
on the equipment portion of your plan and will be billed in full on a separate invoice. In some states, sales tax is also applied to the service
portion of the plan. If your facility is tax-exempt, please notify us at the time of renewal so we can ensure your account is properly updated.

Can | Pay by Credit Card or ACH? Yes—Toro NSN makes payment easy and flexible. We accept AMEX®, VISA®, and MasterCard®, and you can
even set up automatic monthly payments for added convenience.

Prefer ACH? We also support monthly ACH payments. To get started or learn more about scheduling, contact: NSN Billing at NSNBilling@toro.com

How long does it take to process my renewal? The signed service agreement and initial payment due must be received by Toro NSN to
begin processing your renewal. Upon receipt of those items, it usually takes 10-15 business days to process the order.

After I've made my initial payment and signed service agreement, how soon can | expect my Toro computer? NSN strives to provide the
fastest possible turnaround time for new computers. As soon as we receive your payment and signed service agreement, your order will be processed,
and your computer will be custom-built and shipped to you. As a convenience, the shipment tracking can be monitored on the NSN Portal.

What If | Don’t Renew Now, But Want to Rejoin NSN Later? If your NSN service has been inactive for more than 120 days, your local Toro
distributor will need to perform an on-site inspection to verify your equipment’s condition and serviceability.

Once verified, you can re-enroll in NSN—provided you select a plan that includes new equipment. In some cases, additional hardware may be
required and must be purchased through your distributor to restore full service.

What Are the Benefits of the Ace-36 Auto Renew Plan? The Ace-36 Auto Renew Plan is designed for convenience, continuity, and confidence.
With automatic renewal, your facility stays fully supported—no lapses, no interruptions. You'll maintain seamless access to NSN services and
mobile platforms like the Lynx App and NSN Connect.

At the end of your three-year term, NSN will notify you of the upcoming renewal and updated monthly rate. No action is required—your new term
begins automatically, and updated equipment will be shipped directly to your facility. Both new and existing equipment remain covered under
NSN's extended warranty.

Need to make changes? Simply notify NSN within 30 days before or after your plan’s expiration to modify your agreement.

Credit/Debit card required to be placed on file for plan enrollment.
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